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23 September 2016

To All Residents of Marina Bay Residences

New Online Resident Portal

We are pleased to inform that we have appointed a new service vendor to provide an enhanced
online resident portal. This will enable a more user-friendly experience for Residents in the booking
of facilities and better communications across the estate including allowing residents to report
issues and be kept up to date on estate announcements.

Every unit must register a new account for the Subsidiary Proprietor/Tenant to access the new
portal. The address of our online portal however remains unchanged at:

http://marinabay-res.com.sg/

How to Register:

Complete the attached Pre-Registration Form and return it to us at the Concierge Desk or
Management Office

You may register a user account for each resident residing in your unit and each approved user
will receive an email notification to set their password online

Kindly also note the following:

The existing portal will switch over to the new portal effectively from 1 October 2016. For you
to access the new portal, please ensure that your unit has an activated account by then.

The portal will be your one-stop destination for all facility bookings, announcements, notices,
forms, and other useful information relevant for residents and owners of Marina Bay
Residences.

Feedback is welcome and there is a feature on the portal for you to forward to us a feedback or
service request. While we may not be able to answer every feedback directly, we will
periodically update the portal with responses to the issues frequently raised.

All Pre-Registration Form for the use of the portal must be accompanied with a Registration of
Residents Form and a valid Tenancy Agreement, where applicable, if these have not been
submitted previously.

Please approach or contact our Concierge at the Concierge Desk / Tel: 6603 6000 should you require
any assistance with the pre-registration or use of the new portal.

Yours faithfully
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Jasbandar Singh

Residence Manager

Edmund Tie & Company Property Management Services Pte Ltd

For and on behalf of The Management Corporation Strata Title Plan No. 3593
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Marina Bay Residences Portal Pre-Registration Form

e STEP 1: Provide information of each Resident below that requires registration of user account
e STEP 2: Submit this Pre-Registration Form at the Concierge Desk / Management Office
e STEP 3: Approved users will receive email notification to set their password online

Unit No.
Particulars of Subsidiary Proprietor (SP)
Last Name First Name
Email Address Mobile No

Particulars of Residents
(Please attach Registration of Residents Form & Tenancy Agreement, if applicable)

1 Last Name First Name
Email Address Mobile No ase
O Tenant
> Last Name First Name
Email Address Mobhile No sp
[ Tenant
3 Last Name First Name
Email Address Mobile No Osp
O Tenant
4 Last Name First Name
Email Address Mobile No sp
O Tenant
Note:

e Submission of this form is not considered as an auto-registration.
e User registration & Management’s approval will be based on this form.

Resident Signature: Date:

By signing this application form, I/we expressively give consent to the management for collecting,
using and disclosing personal data provided in the form for the purposes of estate management and
future communication on matters relating to this estate.
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